Our Ref: ID 1788

NHS Wirral Clinical Commissioning Group
Marriss House
Hamilton Street
Birkenhead
Wirral
CH41 5AL
Tel: 0151 651 0011

Re: Freedom of Information Request
Thank you for your request for information made under the Freedom of Information Act 2000,
which was received into this office on 29th November 2020.
You Asked for:
Digital Dictation
1. Do you use Digital Dictation? If yes, could you please answer the following questions:
a. Name of the supplier & product:
b. What procurement method (if any) was used to obtain this system i.e. what
framework:
c. The contract start date:
d. The contract end date:
e. Total contract value:
f. Is the product integrated with PAS or EPR:
g. What is the name and position of the key internal stakeholder for this service:
h. What would you like to see in this product that is currently not being delivered:
Speech Recognition
2. Do you use Speech Recognition? If yes, could you please answer the following
questions:
a. Name of the supplier & product:
b. What procurement method (if any) was used to obtain this system i.e. what
framework:
c. The contract start date:
d. The contract end date:
e. Total contract value:
f. Is the product integrated with PAS or EPR:
g. What is the name and position of the key internal stakeholder for this service:
h. What would you like to see in this product that is currently not being delivered:
Outsourced Transcription
3. Do you use Outsourced Transcription? If yes, could you please answer the following
questions:
a. Name of the supplier:

b. What procurement method (if any) was used to obtain this system i.e. what
framework:
c. The contract start date:
d. Volume of letters per month:
e. What is the name and position of the key internal stakeholder for this service:
Telehealth
4. Do you use Telehealth? If yes, could you please answer the following questions:
a. Name of the supplier & product:
b. What procurement method (if any) was used to obtain this system i.e. what
framework:
c. The contract start date:
d. The contract end date:
e. Total contract value:
f. Is the product integrated with PAS or EPR:
g. What is the name and position of the key internal stakeholder for this service:
Health Information Systems
5.
a.
b.
c.
d.
e.

What suppliers do you use for the following?
PAS (Patient Administration System)
EPR (Electronic Patient Record)
eDMS (Electronic Document Management System)
RIS (Radiology Information System)
Outward mailing service provider

Our Response:
1. NHS Wirral Clinical Commissioning Group (CCG) does not hold contracts for this service.
Please can I suggest that you contact individual service providers directly for this
information?
2. Please see the answer for question number 1.
3. Please see the answer for question number 1.
4. Please see below for information:
a. Docobo Ltd, Doc@Home.
b. In response to the Covid-19 emergency, approval was sought and obtained to
formally breach the usual Council Procurement Rules to minimise lead times and
support patients in the community with long term conditions and to establish a
virtual Covid-19 ward. A formal procurement process is currently underway.
c. 28th August 2020.
d. No later than 28th August 2021. A formal procurement is underway.
e. Up to £375,000. (£108,000 to be met by NHSX funding)
f. Integration with EMIS.
g. Michael Hanrahan, Telecare and Telehealth Manger, Wirral Health and Care
Commissioning.
6. Please see the answer for question number 1.
We hope this information is useful, however if you require any further information please do not
hesitate to contact a member of the Corporate Affairs Team (contact details at the top of this
letter)

Re- Use of Information
Most of the information that we provide in response to Freedom of Information Act 2000 requests will be
subject to copyright protection. In most cases the copyright will be owned by Wirral Clinical
Commissioning Group. The copyright in other information may be owned by another person or
organisation, as indicated on the information itself.
You are free to use any information supplied for your own non-commercial research or private study
purposes. The information may also be used for any other purpose allowed by a limitation or exception in
copyright law, such as news reporting. However, any other type of re-use, for example by publishing the
information in analogue or digital form, including on the internet, will require the permission of the
copyright owner.
For information where the copyright is owned by Wirral Clinical Commissioning Group please e-mail
foirequests.nhswirralccg@nhs.net to request a reuse licence.
For information where the copyright is owned by another person or organisation you must apply to the
copyright owner to obtain their permission.

