Welcome to your
Wirral Care Record
Information Pack!

Here’s what you need
to know about the
Wirral Care Record

Mission

Vision

The Wirral Care Record provides a single source of
truth for every Wirral resident, securely bringing
together information from across the entire health and
care system. The Wirral Care Record provides a holistic
view of a health and care journey, supporting health
and care professionals and commissioners to improve
care service design, provision and quality, make
insight-driven decisions, reduce inequality and help
improve outcomes.

The intelligence within the Wirral Care Record platform
will support clinicians, care teams, organisations, and
patients themselves to understand an individual’s risk,
plan and seamlessly provide the best services around
the individual at the right time. It will enable them
to take targeted preventative actions to manage and
reduce morbidity, reduce the likelihood of crises and
integrate health and care with insight driven decisions.
Ultimately, the Wirral Care Record will help our health
and care system to be the best it can be, and keep
people well, living longer, better lives across the region.
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Welcome to the Wirral Care Record
(WCR): From Dr Paula Cowan,
Chair of Wirral Health and Care
Commissioning Group
In our digital age, the use of
technology can streamline care
ensuring our population receive
the most appropriate care to meet
their needs. Technology will help us
to address local needs and provide
targeted interventions that support
health and care delivery.
Wirral has always been a keen
adopter of technological innovations
to help us deliver the best possible
care, and now we are on a
journey towards population health
management together.

It is a long-term journey, one that is
driven by partnership and innovation,
underpinned by intelligence to deliver
informed, person-centred care.
Ultimately, the Wirral Care Record
(WCR) is here to support our health
and care system to be the best it
can be. Together, supported by this
technology, we can help people across
the region to stay well, live longer,
and lead healthier lives. We hope
that this booklet will give you all the
information you need about Wirral
Care Record.
You can get in touch with
the project team on:
wuth.wirralcarerecord@nhs.net
Welcome to the future of
healthcare in Wirral!

What is the
Wirral Care Record
andwhy is it
important?
The Wirral Care Record allows us to securely
bring resident health and care information
together from across our entire health
and care system, to provide a single source
of truth for every Wirral resident. The Wirral
Care Record provides a holistic view of a health
and care journey, supporting health and care
professionals and commissioners to improve
care service design, provision and quality, make
insight-driven decisions, reduce inequality and
improve outcomes.
The intelligence within the Wirral Care Record will
support clinicians, care teams, organisations, and
residents themselves to understand an individual’s
risk, plan and seamlessly provide the best services
around the individual at the right time. It will
enable them to take targeted preventative actions
to manage and reduce morbidity, reduce the
likelihood of crises and integrate health and care
with insight driven decisions.

The Wirral Care Record will help us to:
Target interventions to prevent longterm conditions and reduce service
need: Supports and enables targeted
interventions and prevention by helping to
reduce inequalities and identifying gaps in
care, both at an individual resident level,
and on a broader population health basis.
Interconnect: Enables staff across all
organisations to have a complete picture
of their residents’ information, providing
them with the relevant information so
that they can give the most appropriate
treatment, care and support.
Share information across all of Wirral’s
services: Improves resident experience by
enabling information to be shared with
everyone who is involved in their care to
support residents having to only tell their
story once.
Communicate better: Enables collaborative
working by providing a tool that allows
information to be shared between care
teams across Wirral.

Transform the way we operate:
Wirral Care Record helps inform our
funding and contracting models and gives
us the insight we need to enable the most
effective commissioning across the entire
landscape of services. It will enable us to
measure the impact of transformation
initiatives to support effective place-based
care in Wirral.
Change our culture: By sharing
information across organisations, care
teams have an insight into the full set of
interactions that encompass the resident’s
total care. This drives a change in culture
by shifting the focus from meeting the
aims of the organisation to meeting the
aims of the resident.
Avoid waste: Reduces duplication by
avoiding unnecessary repeat tests and
interventions. Use data and analytics to
support the shift from reactive to proactive
care, helping improve sustainability and
reduce long term costs.

The Wirral Care Record uses a series of disease
and wellness registries to identify gaps in care at
a resident and a population level. There will be
extensive benefits for residents, care providers
and leaders across the whole Wirral health and
care economy.
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What do our Healthy Wirral Executives think?

“I am really pleased that the
Wirral Care Record and the
Registries will now be a part
of how we can deliver care to
the population we serve. I am
looking forward to making it
part of the way we work.”
Dr Nicola Stevenson,
Medical Director, Wirral
University Teaching Hospital

“Wirral has an exciting
future in the intelligent use
of population health data
to build our place-based
care system; creating new
partnerships between our
public and voluntary sectors
and Wirral people to enable
them to be better informed
and better able to manage
their health and wellbeing.
The Wirral Care Record and
its associated registries
provides the key steps to
achieving this future and
transform the way we deliver
health and care in Wirral.”
David Eva,
Independent Chair,
Healthy Wirral
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“The Wirral Care Record
represents a radical and
positive step forward in how
the health and care sector
works in partnership with
local people and communities.
The Wirral Care Record will
make it easier for local people
to have greater control and
choice over their care. It will
also allow health and care
providers and commissioners
to better understand the
needs of local people and
respond more effectively to
those needs across Wirral,
within our neighbourhoods
and at an individual level.”
Simon Banks,
Chief Officer, Wirral Health and
Care Commissioning Group

“The Wirral Care Record brings
together intelligence and
information into one place
and will help our clinicians
work with patients, in clinics
or their homes, in a more
informed way. This has the
real potential to revolutionise
how we meet, treat and
support the residents
of Wirral.”
Karen Howell,
Chief Executive,Wirral
Community Health & Care NHS
Foundation Trust

“As a resident of Wirral I
believe this system will help
ensure better, faster, safer
care to my friends and family
and all our community. The
system we have helped to
build will be an important
part of the infrastructure
for a modern joined-up
21st Century health and
care system on Wirral. By
understanding individuals and
the communities they belong
to, we can deliver care which
is sensitive to their needs and
create services which help
communities actively promote
health and wellbeing. It is a
foundation that we shall be
building on for years
to come.”
Paul Charnley, Director of
IT and Information, Wirral
University Teaching Hospital

A snapshot of the Wirral
A snapshot of WUTH hospital

Male
One fifth
of the population of
Wirral are aged 65
and over

life expectancy is
78.3 years

Female

life expectancy 81.8 years
but women in Wirral live
more of their lives in ill
health (20.7 years compared
to 18.5 years for men)

322,800
people are estimated to live in Wirral

32%

By 2030
it is estimated there
will have been a
58% increase in
dementia

19%

of children aged
0 - 15 live in poverty
in Wirral

of Wirral population
live in the top 20%
most deprived areas
in England

“Not having the
information you
need when you need
it leaves you waiting.
Not knowing where
to look for that
information leaves you
powerless. In a society
where information is
king, none of us can
afford that.”
Lois Horowitz
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What data goes into the Wirral Care Record?
The Wirral Care Record brings
together and displays health and
care data from many different
organisations in a merged,
electronic record.
The organisations from which
data is gathered are:

Organisations Currently Sending Data
into The Wirral Care Record

Organisation

System

Wirral University Teaching Hospital NHS Foundation
Trust (WUTH)

Cerner Millennium

51 Wirral GP Practices

EMIS GP

Wirral Community Health and Care NHS Foundation
Trust (WCHCT)

TPP SystmOne

Cheshire and Wirral Partnership NHS Foundation
Trust (CWP)

Carenotes

The Clatterbridge Cancer Centre NHS Foundation
Trust (CCC)

Meditech

Wirral Hospice St John’s (WHSJ)*

TPP SystmOne

Adult Social Care*

Liquid Logic

Children’s Social Care*

Liquid Logic

* Coming soon

Organisational datasets

Organisation / Dataset

Demographics

Immunisations

Allergies

Medications

Encounters

Conditions

Procedures

Results

WUTH
CWP
CCC
WCHCT
Wirral GP Practices
*Accurate as at August 2019: datasets may be subject to changes in the future.
**While the WCR operates in ‘near real-time’, please bear in mind that some data can be up to 48 hours old, as it needs to go through a complex mapping process before it is displayed to you for use.
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The journey so far
The Wirral Care Record, and population
health management in general, is a
major shift in how we work together
and offer integrated health and care to
our community.

• Strategic session with WUTH Board 5YFV
and then application for Vanguard status
• Wirral was chosen as one of 50 Vanguard
sites and awarded funding

It offers significant potential for
improvement; however, we are among
the first to do this innovation in the UK,
and the first organisation to use this
technology outside of the US – so it has
been a long process getting to
this stage.

2015

Being the first to do this is testament
to our vision for a digital Wirral, but
trailblazing also brings challenges.
We have taken the appropriate time
needed to ensure that we are in the
best possible place.

As a partnership, we’re proud of where
we are at, and believe that we stand in
good stead for the future health and
care of people in Wirral – thank you
for your patience, we’re excited to start
seeing the rewards of our journey so far.

• Vanguard funding unexpectedly ceased
• Vanguard team was disbanded

2016

• Vanguard Programme Team was created and
WCR was the agreed project for the vanguard

• GDE funded programme team in
place and programme re-started

2018

• Wirral Care Record Pilot in
Primary Care and WUTH
• Pilot feedback collated

2017
• Project put on hold
due to lack of team in
place to support the
development of the
Wirral Care Record

2019

• You said, we did (single sign on,
patient in context link, clinically led
registries, understanding the data)
• September 2019: The Wirral Care
Record Launch: the future is here!
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What are the Wirral Care Record Registries?
What is a registry?
A registry is a list of key actions that
need to be undertaken to manage
and support people with particular
conditions. The actions have been
agreed with health and care experts as
the things that need to be done in order
to provide optimum care for Wirral
residents. This ensures that all residents,
no matter where they live or where they
were born, have the opportunity to be
provided with a consistent level of care.

Information is displayed on the
Wirral Care Record “Registries” tab
under the following registries:

There are several more registries in
development, including:

• Adult Diabetes

• Frailty

• Paediatric Diabetes

• Heart Failure

• Adult Asthma

• Atrial Fibrillation

• Paediatric Asthma

• Wellness

• COPD (Chronic Obstructive
Pulmonary Disease)

• Supportive Care

The data in the registries is gathered
from multiple Healthy Wirral Partner
organisations. These registries are
comprised of measures that are Wirral
Health and Care led, being designed
based on nationally identified initiatives
such as QOF or NICE guidelines as well
as local priorities where applicable.
The purpose of these measures is
to help support and improve health
outcomes of residents with their
long-term conditions.

10

The Wirral Care Record offers a true
reflection of a resident’s progress and
current status in achieving the measures
for their health outcomes; this is due
to data from multiple sources being
available on the platform, as opposed
to only information captured in the
organisation you work for. Instead
of having to search through an
entire record for the information on
a resident’s long-term condition and
the management of that condition,
the Wirral Care Record will display the
relevant health and care information for
your residents in a clean and easy way.

What are Measures?
Measures within each registry show the
status of clinically relevant actions in line
with that person’s healthcare need.
They are designed to quickly show
health and care providers’ relevant
information to help them quickly
identify gaps in their resident’s care.
Measures will be shown in three states
– achieved, not achieved, and excluded:
Achieved:

Excluded:

Not Achieved:
5 Jun 2018

Not Achieved
QOF Asthma Review
Now

Red tiles highlight gaps in care; i.e.
this resident requires a QOF asthma
review every 12 months but has not
had one since 5th June 2018. An image
of a clock is shown in the measure,
indicating that the measure is not met
because it is overdue.

11 Jun 2019

Achieved
BMI/MUST
10 Jun 2020

Blue tiles reflect that a measure has
been met, for example, the above image
shows that the resident has met this
measure, i.e. they had their BMI/MUST
completed within the last 12 months
(in this case 11th June 2019) and the
result was within the required range.
This is an example of how care providers
can not only see that a particular action
has been carried out, but can also view
what information is being captured
about the patient by their colleagues
in other parts of the health and care
system. This information can be used
to help guide or support care for the
resident in their care.

8 Apr 2019

153.000/87.000 mmHg

If a resident is excluded from a
measure, this means that under normal
circumstances this measure would be
required for them there are extenuating
circumstances meaning the measure is
not relevant for this particular resident
at this time. In this example, the
resident has declined their seasonal flu
vaccination and so has been excluded
from this measure.

You may notice there are some
measures that appear for some people
and not for others. For example, the
preconception advice measure is only
relevant for women and so the tile
will be removed automatically for a
male resident.

Blood Pressure < 140/80
7 Apr 2020

In this example, the resident had their
blood pressure taken on 8th April
2019, which is within the last 12
months. However, the result is outside
of the required range of 140\80mmHg.
Instead of a clock, you will see a cross,
indicating that the measure is not
met because the result is outside of
the required range. You can click on
the tile to get more information. Red
tiles help to direct the priorities for the
management of the resident’s care.

The measures will be displayed in a list form when viewed at a GP Practice; an example is shown above.
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What other information
is available?
Relationships
Information is displayed on the Wirral Care Record
“Relationships” tab in the following sections
Clinical Staff
This section will display the members of staff who
have been involved the resident’s care from any of
the Healthy Wirral Partner Organisations.
Organisations
This section will display the organisations who
are currently caring for an individual, for
example the GP practice they are registered
with consultants in charge of their care at
Wirral University Teaching Hospital.
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Clinical Information
Information is displayed on the Wirral
Care Record “Clinical Information”
tab in the following sections:
Results
This section contains data on test
results, general assessments and
statements. You can use this section to
look for information such as laboratory
results performed at Wirral University
Teaching Hospital; mental health alerts
from CWP, test results performed at the
GP practice; confirmation on a resident’s
smoking history or confirmation of
a home environment assessment
performed by a Community Nurse.
Observations
This section contains data such as
blood pressure, temperature, pulse,
respiratory rate, height, weight and
body mass index (BMI). If multiple data
points are available within 12 months, a
graph view will be available for users to
view the last 12 months of data for an
individual observation. You can use this
section to see a resident’s recent and
historical observation results, providing
you with a clear picture of the resident’s
history, supporting you to assess and
plan their care needs.
Conditions
This section contains data such as
diagnoses (e.g. diabetes) and problems
(e.g. hypertension). In this section
you will be able to see problems

recorded at the GP practice as well as
diagnoses from WUTH. You can use
this information to ensure you are as
up to date as possible on the resident’s
current and historical conditions in order
to support your decision making for the
resident’s care.
Medications
This section contains data on
medications prescribed for a resident by
organisations such as the GP practice or
services such as the GP Out of Hours. In
this section you will be able to confirm
a resident’s most recent and historical
medication issues, this will help support
avoiding duplicate or inappropriate
prescriptions from being issued as
well as provide relevant information to
inform decision making for the
resident’s care.
Immunisations
This section contains data on
immunisations that have been
administered to a resident, for example
childhood immunisations taken by
a school nurse or flu vaccinations
performed at the GP practice. In this
section you will be able to identify if
there are any gaps in immunisations
for a resident that may influence the
decisions made for their care.
Visits
This section contains data on encounters
that a resident has had at different
organisations, for example GP visits,

Community Trust appointments or
inpatient admissions at Wirral University
Teaching Hospital. In this section you will
be able to see the history of a resident’s
appointments or visits and achieve a
clearer view on the different contacts
the resident may have with different
services. For example, as a community
nurse you could identify that your
resident has recently been in hospital for
an exacerbation of Asthma, this could
highlight that a review of the resident’s
needs is required to ensure there is no
deterioration in their quality of life.
Procedures
This section contains data on procedures
that the resident has undergone, for
example a letter has been sent out for
a resident to attend a diabetic review
from the GP practice or confirmation
that a resident had an X-ray procedure
performed at Wirral University Teaching
Hospital. You can use the information
in this section to help support a resident
being proactive in their own care,
for example you can identify that the
resident’s GP practice has sent them an
Asthma Review letter and support the
resident in arranging this appointment.
This section can also inform care
providers with information on recent
procedures that a resident might have
had, such as a biopsy, which may
indicate that a change is required to
ensure the best care is provided for
that resident.

Allergies
This section contains allergy data that all
organisations hold for a resident.
Documents
This section contains documents from
WUTH such as radiology reports,
outpatient letters and discharge
summaries. This section will not contain
the images such as X-rays but will
contain the written report. Details
will be available for who completed
the document, the date and time it
was completed as well as the type of
document that you are viewing. You
can use this section to view documents
completed at the hospital and access
relevant information on your resident’s
encounters at the hospital faster and
easier than conventional routes for
acquiring this information, such as
calling the hospital or GP practice
or being informed by the resident
themselves. By providing a quicker route
to important data on your residents, this
section will enable faster and betterinformed decision making to be done
for the resident’s care.
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What type of data is included?
There are two types of data;
structured and unstructured.
The Wirral Care Record collects an
organisation’s structured data and will
use that to build a combined resident
record and to feed the registries
indicating if a measure has been
achieved, not achieved and contributing
to the clinical information section of the
resident’s record.

What is the difference
between structured and
non-structured data?
Structured data recorded in an
organisation’s electronic record asks
the same questions in the same format
every time. It includes data such as:
demographics; coded problems/
diagnoses; coded medications; coded
allergies; vital signs; coded family health
history and lab results.
Unstructured data is information that
does not follow a particular format. It
probably does not line up perfectly with
other residents’ information because
care providers are often recording
notes about specific details that are
relevant to the resident’s care, for
example consultation notes would be
unstructured data.
Examples of unstructured data are:
• Emails
• Free Text (e.g. consultation notes)
• Word processing
• Presentations
• MS Office documents
(e.g. word or excel)
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Is structured data the
same as coded data?
That’s almost right. All coded data is
structured but not all structured data
is coded! Data will be included if it is
coded, examples of industry standard
code sets are:

We may also include
structured data that is
not coded:
• Dates
• Phone numbers
• Resident’s names

• CTV Read Code v2/v3
(EMIS and SystmOne)

• Addresses

• SNOMED (Cerner Millennium
and EMIS)

• Items selected from a drop-down list

• ICD-10 (Cerner Millennium)
• Local/internal code-sets within a
source system (EMIS, SystmOne, Care
Notes, Liquid Logic and Meditech)
• Structured data: Data that has a
description and a unique value,
which makes the data searchable.
For example, a dropdown box with
a list of options where those options
have a unique value, this would
allow the Wirral Care Record to
obtain and display this information.

• Test Results

What kind of data is
not included?
Free text data that is not coded will
not be captured in the Wirral Care
Record, for example if a text field is
marked as “examination” and the
examination details are entered, the
Wirral Care Record will not be able to
record that an examination took place.
However, if a comment has been
written alongside a coded result,
e.g. about a resident’s blood pressure
result then this will be displayed in
the Wirral Care Record.
Sensitive Data: The Wirral Care
Record applies filtering for sensitive
data by checking against a list of
pre-defined codes. For a full
breakdown of sensitive data, please
contact your local help desk who will
log a request with the Wirral Care
Record Support Team.

How can I help?
Now you know a bit more about
the difference between structured
and unstructured data, you will see
that the more information that is
provided in a structured way the more
information will be available to you
and your colleagues to support you in
providing excellent, high quality care
to Wirral residents.
Have a think about how you are
recording data: is there an option to
add some information as structured,
rather than entering all details into
the consultation notes? If there is,
consider adding the information
in that structured way. The more
people who start recording, where
appropriate, their information in a
structured format the better data
everyone will have access to in order
to provide better care and have a fuller
understanding of your residents on an
individual and a population level.
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Data Analytics using
Wirral Care Record
In addition to the disease and wellness
registries, it will be possible to use the
data within the Wirral Care Record
platform to produce dashboards and
reports that will enhance data driven
decision making for clinicians and policy
makers in the Wirral. The dashboards
are designed by multidisciplinary teams
comprised of health and care providers,
public health, commissioners and data
analysts from Wirral.

Some examples of dashboards we are
already working on include:
• Risk stratification for frail residents:
identifying patients with rising risk
so we can put in place suitable
interventions and prevention services
earlier, including self-management,
healthy living and social inclusion
opportunities, improve quality of life
and reduce the burden on urgent
care services.
• Medications Management: analysing
formulary compliance in relation to the
prescription of antibiotics.
• Registries Benefits dashboards: this
dashboard will help us to assess the
benefits of more proactive care for
residents with long term conditions,
to understand the variation across
the populations and improve
outcomes for people.
• Health checks dashboard: will enable
community providers to check eligibility
for health checks, meaning the service
can be provided by more providers in
more accessible locations, leading to a
higher take up and early interventions
for those at risk of developing long
term conditions.

• The potential scope for Analytics using
this dataset is endless and having access
to such an extensive dataset in near real
time is a huge leap forward for data
intelligence on the Wirral.

“There were five exabytes of
information created between
the dawn of civilization through
to 2003. That much information
is now created every two days”
Eric Schmidt, Google

• Roll out of some of the dashboards will
follow shortly after the roll out of the
disease and wellness registries and the
project team will be in touch to let you
know how you can access the reports
and how you can submit ideas for
future intelligence.

Beverley Murray
Senior Manager, Strategic Commissioning
& Support & HealtheEDW Analytics
Workstream Lead, Public Health Intelligence,
Wirral Intelligence Service
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Public Engagement and Information
Governance
Have the public been
engaged with and
consulted on the Wirral
Care Record?

Are there appropriate
Information governance
and sharing agreements
in place?

The answer to both is yes. In 2015, we
consulted with the Wirral public and
asked them what mattered to them.
Some key themes came back from the
consultation, in particular – ‘Integrated,
joined up services and information’,
highlighting how the public
understood that in order to wrap care
around them those care givers needed
access to integrated information.

Fundamental to the Wirral Care
Record is the sharing of information
between all Healthy Wirral Partners.
Sharing data improves care, supports
decision making and saves lives.

In the early stages of the Wirral Care
Record development it was recognised
that the process of merging the
data created a new patient record.
Therefore, in 2016 the public were
further engaged with and given the
option to opt out of the new record.
Engagement activities included a
leaflet drop to all Wirral households,
newspaper articles, radio interviews
and information leaflets at NHS
venues across the Wirral.
We plan to engage with the public
further over the weeks and months
after the system is launched. This
will support us with identifying the
opportunities the system provides.

All Healthy Wirral Partners recognise
that information sharing provides
significant benefits both to staff
and to the people in their care.
Each of the partner organisations
has signed a Data Sharing Agreement
to share information into the Wirral
Care Record.
We take the sharing of information
seriously and so before we started
this process, a robust information
governance process was carried out.
All Healthy Wirral Partners contributed
to this and have been satisfied that
the sharing of information into
the Wirral Care Record is safe,
secure, legal and understood both
by the organisations providing the
information and the residents whose
information is being shared.

How do I talk to patients
about data?
1. When explaining what patient
data is
It’s important to be clear what kind
of data you mean. For example,
whether it’s data:
• about one person or many
• that includes information that
could identify an individual
Try to include examples such as
diagnosis, medication, age range,
postcode region.
2. When explaining why it is
important to use patient data
Remember, most people are
comfortable with patient data
about them being used by health
and care professionals as part of
their individual care. But, people
are less familiar with the benefits
of using patient data for improving
health, care and services through
research and planning. Where
possible use examples and case
studies to describe how public
benefits can arise from using data.

3. When explaining what happens
to patient data and who sees it
Be open. People are unlikely to
know about the different types of
organisations that use patient data,
why they use patient data, or how
access to data works. Be aware
people may want reassurances that:
• a patient’s full record will only be
seen by healthcare professionals
who are directly involved in
their care
• there are strict controls on
how anyone else can access
patient data
• patient data can only be used
beyond individual care if there
is a public benefit.
4. When explaining what
safeguards are in place to
protect patient data
Always mention how patient data
is kept safe and secure to protect
confidential information. People
will want reassurance that privacy
is protected by:
• removing identifying information
• using an independent review
process
• ensuring strict legal contracts
are in place
• implementing robust IT security.
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5. When explaining the risks of
using patient data
It is important to acknowledge that
using patient data will never be
totally risk-free. There must be robust
measures in place to reduce the risks
as much as possible. There are also
risks around not using data. Providing
balanced and honest information
allows people to weigh up the
benefits and risks.
6. When explaining if patient data
being used is “personal data”
Be aware that people are often
concerned about whether they
could be identified from data.
When describing identifiability, it’s
important to use words that are easy
to understand while still being as
accurate as possible.

7. When explaining what’s allowed
and not allowed
Remember that people want an idea
of any ‘red lines’ and often don’t
know about strict rules protecting the
use of patient data. For example, it’s
important people are made aware:
• that patient data uses can only be
approved where there is potential
for public benefit
• there are strict rules and where there
are exceptions to those rules.
8. When explaining what choices
people have about how patient
data is used
It’s important to make people aware
of their rights and choices in a way
that is easy to understand and act
upon. Information should also be
provided about:
• any impact their choice might have
• how choices at local or regional level
relate to choices that can be set at a
national level.

Supporting conversations about
patient data
Understanding Patient Data (UPD)
is an independent initiative hosted
at Wellcome. We support better
conversations about how health
and care data is used. We work with
patients, charities and healthcare
professionals to champion responsible
uses of health and care data.
UPD have produced a large number of
tools and resources to provide a starting
point for people who are looking to
create clear, jargon-free explanations of
how and why patient data can be used,
especially for purposes beyond care.
Patient data use is complex and our
aim is to help demystify data and build
people’s confidence to discuss it
in a way that is meaningful to patients
and publics.
From engaging animations, to guidance
on the best words and case studies, all
UPD resources are freely available under
a CC-BY licence. To find all our resources
use our online guide:
https://understandingpatientdata.org.uk/
news/resource-quick-guide
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What makes the Wirral Care Record different?
What is the difference
between Wirral Care Record
and other sharing systems?
There are many different digital systems
available that share information across
healthcare organisations and it can
sometimes be difficult to know which one
to use. Here, we talk about the differences
between all of the different IT sharing
systems available to the Healthy Wirral
partners and try and help you choose
the right tool, at the right time that will
help you make more informed decisions
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about resident care. Sharing information
to enable safer care is essential, but the
Wirral Care Record (WCR) is focused
on identifying gaps in care for people
with long term chronic conditions, for
example diabetes or Chronic Obstructive
Pulmonary Disease (COPD). Because the
record is created by securely merging the
information from a variety of different
data sources, the Wirral Care Record can
also perform complex data analyses. In
summary it is a single, holistic view of a
resident’s journey throughout the health
and care system.

What is the Health
Information Exchange?
Health Information Exchange (HIE) is
a real-time, patient-in-context data
sharing system used across the Wirral.
In HIE, you will usually see a lot more
information about residents than you
will in Summary Care Record (SCR)
but you will only be able to access
information about Wirral residents.
In EMIS, HIE is known as “Cerner
Portal.” In SystemOne it is known as
“Third Party Patient Record.” At the
moment, HIE includes data from all
Wirral GPs and from Wirral University
Teaching Hospital. In the near future,
it will contain data from all Healthy
Wirral Partner organisations.

Summary Care Records
Summary Care Records (SCR) have
been created for all people in England
and Wales but the content is limited
by what GPs give consent to share,
for example, medications and allergies.
This is the best system to use for
finding information about people
who normally live outside of the Wirral.

Wirral Electronic Health
Record (EHR)
The Wirral Electronic Health Record
(EHR) is an outdated IT system that
was developed to share information
between GPs and Wirral University
Teaching Hospital. EHR is no longer
actively supported and is going to be
retired in the near future.
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What are the differences between QOF
and the Wirral Care Record?
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Differences in resident numbers
between QOF and Wirral
Care Record
If you work in primary care, you may
see that the number of residents on
the Wirral Care Record registries is

Unknown

Why do we need the Wirral Care
Record, when we have QOF?
The Wirral Care Record allows care
givers to view data from multiple
organisations for the resident to whom
you are delivering care. QOF only uses
data from Primary Care and is only
viewable at Primary Care, so does
not provide the level and breadth of
information that users can access with
the Wirral Care Record.

Diagnosis
Resolved

Residents not
on WCR

Opted
Out

sis

A year for QOF runs from April 1st to
March 31st the following year.

Some of the Wirral Care Record
measures reflect what is specified in
QOF, instead of this being a duplication
of work, this is in fact a benefit as
the care that all organisations deliver
to a person will help to achieve QOF
measures. This helps prevent duplication
of work between Primary Care and
other care givers and supports Primary
Care in achieving their annual QOF
requirements.

The difference between
Wirral Care Record and
QOF residents on Asthma
Register in a practice

no

QOF is not about performance
management but resourcing and then
rewarding good practice.

sometimes different to that of the
corresponding QOF registry. This
is because there are differences
between how QOF and the Wirral
Care Record function that explain
why the numbers will
not match:

iag

There are three domains - clinical; public
health and additional services. Each
domain consists of a set of achievement
measures, known as indicators, against
which practices score points on the basis
of achievement.

QOF uses a nationally defined standard
for registries and the measures within
those registries, as such it does not
take into account local requirements or
issues that affect our Wirral residents.
The Wirral Care Record measures are
developed by local clinical experts and
look to fulfil local needs and tackle
locally identified priorities. In addition,
the Wirral Care Record looks beyond
QOF and includes other guidelines such
as NICE or best practice to provide
a more complete and detailed set
of measures that lead to improved
outcomes for our residents.

eD
ut
Ac

What is QOF?
The Quality and Outcomes Framework
(QOF) is part of the General Medical
Services (GMS) contract for general
practices and was introduced on
1 April 2004 by NHS England.

For example, in the case of Adult
Asthma: a resident will only be
added to the QOF Asthma registry
if they have an active diagnosis of
Asthma from Primary Care, and
if the resident has had Asthma
medication prescribed within
the current QOF year. The Wirral
Care Record registry will show
residents who have had diagnoses
from elsewhere in health and care
and will keep residents on the
registry even if they have not had a
prescription in the last year.

No Asthma
medication
prescribed

Not on
QOF

On
QOF

On WCR
& QOF

Seeking support
What do I do if I find an issue?
If you identify an issue with the Wirral Care Record, you should report it to your local help
desk in the first instance, who will first rule out any local issues and then, if needed, pass
the issue to the Wirral Care Record team.

How do I contact
my local help desk?
You can contact your local help desk
either by email or phone, please see
below for details for your organisation:
If you work at WUTH
WUTH IT Help desk
Internal: 6700 External: 0151 552 1888
Email: wuth.helpdesk@nhs.net
If you work at Wirral Community
Health and Care Trust
WCHCT IT Help desk
Internal: 88754
External: 0151 514 2828
Email: wcnt.systemsupport@nhs.net
If you work at a GP Practice
GP Help desk (MLCSU)
External: 0844 800 9982
Email: mlcsu.servicedesk@nhs.net

If you work at Adult Social Care
Adult Social Care Help desk
External: 0151 666 3656
Email: systemsupportteamdass@wirral.gov.uk
If you work at Children’s Social Care
Children’s Social Care Help desk
Email: childrenssystemsteam@wirral.gov.uk
If you work at Clatterbridge
Cancer Centre
CCC Help desk
Internal: 5555
External: 0151 556 5555
Email: ccf-tr.CCCServiceDesk@nhs.net
If you work at Cheshire and
Wirral Partnership
CWP ICT Service Desk
External: 0300 303 8182
Email: cwp.ictservicedesk@nhs.net

How can I get involved?
We want to hear your ideas about how the
system can continue to evolve and support
you and Wirral residents.
Input from Health and Care providers from
across the Healthy Wirral partnership has
been paramount to the development of the
system. We want to maintain that ethos of
co-design by having health and care provider
involvement throughout the system’s life.
For example:
• How can the system fit into / be used to
change the way things are done?
• Do you have any ideas about a subject
area that would make a good registry?
• What additional information would you like
to see in the system that would help you?
• Do you have any ideas about additional
datasets you would like to see in the
Wirral Care Record?
The Wirral Care Record team would value
your suggestions and feedback on how you
are using the Wirral Care Record, how the
system could be improved or how the system
can be used to improve service delivery.
Contact us at:
wuth.wirralcarerecord@nhs.net

